
 
 

Knowledge, Attitudes and Practices (KAP) Survey  

with 

SERVE Volunteers 2015 

 

This KAP Survey was completed with SERVE's short term volunteers who travelled in 

2015. The Survey was completed using the online survey tool, SurveyMonkey. 

Volunteers completed a baseline assessment in January 2015, prior to their placement. 

In January 2016, the volunteers completed a post programme assessment. The purpose 

of this exercise was to measure changes in knowledge, attitudes and practices of SERVE 

volunteers. 

 

Key Profile Information 

 

Information Pre Programme Post Programme 
Average Age 24 28 
Gender - (Female:Male) 77%:23% 75%:25% 
Number of Respondents 28 18 
 
         Country Volunteering In - Pre Placement  Country Volunteered In - Post Placement 
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1. What were the motivations for volunteering? 

 

 
 

2. Do you consider the SERVE Volunteer Programme good value for money? 

 

            Pre Placement    Post Placement 

      
 

3. What is your level of understanding of Development Education? 

 

        Pre Placement    Post Placement 
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4. Level of understanding of development issues (% of respondents reporting 

very high or high level of understanding) 

 

 
 

5. How much do you agree with the following development actions (% of 

respondents reporting very important or important) 
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6. Do you talk to family/friends about development issues? 

 

Pre Placement     Post Placement 

    
 

7. Do you contribute financially to development organisations? 

 

Pre Placement     Post Placement 

     
 

8. Do you think critically about development issues? 

 

Pre Placement     Post Placement 
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9. What impact do you believe your work had on the target 

partners/beneficiaries? 

 

 
 

10. How useful was the SERVE volunteer programme for professional & personal 

development? 

 

Professional Development   Personal Development 

 
 

11. Volunteer Development Actions - Media Actions 

 

 22% have written about their experience on social media 

 28% have followed development focused blogs, pages on social media 

 11% have written a substantial blog on their experience 

 17% have made a video based on their experience 

 

12. Volunteer Development Actions - Lifestyle Actions 

 

 67% have changed their buying habits (e.g. buying fair trade) 

 61% have changed their behaviour related to environmental issues 

 11% have encouraged their peers to change buying habits 
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